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1. =a—x7FarJ A
BUSINESS & MANAGEMENT >

MARKETING > X461.7

X461.7 Consumer Buying Behavior

Delivery Format: Internet

Resource Fee: $50.00

EDP#: 167

452

\

BiTE) >

Status: Temporarily Closed

—
Course Duration: May 08, 2002 - July.31, 2002
Course Fee: $495.00

N—=g b—ROa—A7a /st WEHEEREE) OBV NF1
< Consumer Buying Behavior (HZEEE

B ORIE FB

SR ¢ 2002.5.8~2002.7.31

B £ 57,000 [

2 semester unit(s) in Business Administration

Knowledge about the consumer is the necessary foundation for

P H B

developing and implementing a successful marketing plan. This course
covers theories of and methods for analyzing consumer behavior and
examines the internal factors (beliefs, attitudes, perceptions, and
emotions) and external factors (class, peer groups, family structure,
culture) that affect consumer behavior, giving you the basis for
developing an effective marketing plan. Supervised final examination.

Course Qutline ——

*RZZEBACEN I X 2T ANHRRTE D,
T, .a—A7 9 74 KR,
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Maryanne Conlin

Master's degree in international management, certificates in HTML,
JavaScript programming and Internet marketing. Owner/consultant of
Crossroads Marketing.

Instructor Biography

Required Textbooks and Materials: —

Consumer Behavior: Building Marketing Strategy, Hawkins, (7th ed.,
McGraw-Hill, 1997).

Required textbooks and materials for this course can be
purchased through our online bookstore, Specialty-Books.
Complete information about the materials required for this
course is available through their site, where you also have

the option to purchase your course materials.

Certificate Information:

This course is part of the following certificate program(s):

Certificate in Marketing

I. a—A7y 7342

Lessonl1 Introduction to Consumer Behavior
1.Understanding Consumer Behavior
2.Marketing Strategy
3.Market Analysis
4.Segmentation— Targeting — Positioning
5.Marketing Mix
6.Consumer Decisions
7.0utcome
8.Model of Consumer Behavior

Lessonl HEEITEOEA
1.IHEEITH O HF

2 HR e BRI

3. T

4. Xy — BB —ALEST
5.~ T 4T I T A
6. VHE B IRE

THER -
8HBEFITEET L

Lesson2 Cultural Influences
1.Concept of Culture
2.Gender Roles
3.Communications as Culture
4.,Subcultures

Lesson2 SU{bMy7p i
130 b &
2 MR
SfbETHDaAI o — g
4. B

Lesson3 Social and Group Influences
1.Social Class
2.Social Class Measurement
3.Group Influences
4.Group Communications

Lesson3 #th& & J A —7%R

1. PR

2 BRI B

3.7 N—TFHhER

4.7 N—TF « aJa=lr— g

Lesson4 Perception, Learning and Memory
1.Perception
2.Learning
3.Internal Influences )
4.Stimulus Discrimination and Response
5.Memory
6.Product Positioning

Lessond H%. %¥, BLUEEN
1.51% 71

2.F8N

3. NEB%h R
4R 77 & RO
5.5008 5
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6 HEROAMLEDIT

Lesson5 Motivational and Personality Influences

Lessonb @017 L AA~DELE

1.Motivation 1. 808517
2.Motivation Conflicts 2. EHET B
3.Personality 3. A
4 Emotions ’
4. J8&1%
Lesson6 Attitudes and Lifestyles Lesson6 Z#HL T4 T7RAZ AL
1.Component Model 1BREZET L
2.Strategies to Influence Attitudes 2 RE T B4 2 MR IR
3.Self-Concept 3.4 B A

4 Lifestyle

454 TAZA )

Lesson7 Situational Influences
1.Introduction to Situational Influences
2.Classifications

Lesson7 JRHLZHE
1RSI R OEAN

2.5
3.Situational Influences and Marketing Strategy 3 ﬁ?ﬂ;ﬁ B L R RIS
Lesson8 Consumer Decision Process Lesson8 HEE R E B

1.Types of Consumer Decisions

2.Prolem Recognition

3.Infornation Search

4 .Information Search and Marketing Strategy

LIBRERESA T

2. RERR AR

3AFHARR

4 1E MR, I KO IEERR

Lesson9 Evaluation, Purchase, and Postpurchase
1.Alternative Evaluation and Selection
2.Decision Rules
3.Purchase
4 Postpurchase Process

Lesson9 FFffi, BEA & ROEA
1. ZF R — Ol & 3R
2.4 v—v
3.A
4 JR eI

Lesson10 Organizational Buying Behavior
1.0rganizational Buying Behavior Model
2.0Organizational Buying Process
3.Informaiton Search
4.Evaluation and Selection
5.Purchase and Postpurchase

Lessonl0 #H#E FoBEEITH
1A% FolEEITEIET L
2408k o EERE
315 MR
4. 514 & IR
5. A & IRDIRFE

University of California Extension Online, http://explore.berkeley.edu/UCExt/course_outline.asp

*®3—5
<Environmental Issues (IRIEFHRE) >
1. a—x7ar I A

NATURAL SCIENCES >
ENVIRONMENTAL STUDIES >
XB10

?action=Internet&secid=248, 2001 X v H#: - FIFR

N—J b—Oa—AFa s/t REEE) OBBITA FIA4
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XB10 Environmental Issues

Delivery Format: Internet

| BMEorEFR

Course Duration: Up to 6 months from date of enrollment

Course Fee: $495.00 \ |
Resource Fee: $50.00 SZHEHM . BRANGREK6 A
EDP#: 826065 SR . %9 57,000

4 semester unit(s) in Environmental Science, Policy and
Management

_—

This course studies the relationship between human society and the
natural environment and examines cases of ecosystem maintenance and
disruption. Issues discussed include economic development,
population, energy, resources, technology, and alternative systems. The
course identifies our principal environmental problems, analyzes the
social and physical concepts that connect them, and uses these
concepts to identify possible solutions. Supervised final examination
Course Outline

Dr. Douglas GreenbN

Ph.D., Instructor, College of Professional Studies, University of San
Francisco

Instructor Biography

Required Textbooks and Materials:
Environmental Science: Working with the Earth, Miller, (8th ed.,
Brooks/Cole, 2001).

Required textbooks and materials for this course can be
purchased through our online bookstore, Specialty-Books.
Complete information about the materials required for this
course is available through their site, where you also have
the option to purchase your course materials.

a— AT NTA v

FHEBEE

*xZZEHBLE
TV FaT A
PHEDBTE D,
AT, O.=2—
A7 NI A

VITRRE,

Unitl The Global Environmental Crisis: An Overview
Unit2 The Ecological Perspective

Unit3 People in Ecosystems: Are There Limits to Growth?
Unit4 The Population Issue

Unit5 World Agriculture and the Causes of Hunger

Unit6 Energy as a Resource

Unit7 Environmental Contamination: An Introduction
Unit8 Air Pollution

Unit9 Water Resources and Water Pollution

Unitl0 Solid Waste and Hazardous Waste
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Unitll The Human Impact on Nature
Unitl2 Perspectives on the Environmental Movement

Unitl S OBRE A - B
Unit2 ARFORY

Unit3 AERFRD AN~ - REDORRILH 502
Unit4 A n

Unith TR O 3 L ALER O 5
Unit6 BRTHDHTRLF—
Unit7 BRELVE YL« A

Unit8 KREIG G

Unit9 KOG & A5 G
Unitl0  [BEJEEEIEY & EHEEY
Unitll AR HRICE 2 5 B8
Unit12 BRI E~ D R

University of California Extension Online, http://explore.berkeley.edu/UCExt/course_outline

.asp?action=Internet&secid=415, 2001 X v ¥ - FIFR
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